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Gerrards Cross response to the Coronavirus Pandemic 
Mayor, Cllr Chris Brown
The Coronavirus pandemic was declared a national emergency by our Government on 24th March, which 
invoked the 2004 Civil Contingency Act. 

As a statutory Responder to the Act, Buckinghamshire Council invoked their Council Emergency Plan. This includes the formation 
of eight Covid-19 Community Hubs to co-ordinate emergency actions by local organisations, including Town and Parish Councils. 
Gerrards Cross Town Council worked closely with the Community Support Officer at our local hub located in Beaconsfield to 
implement our response. 

This response had been to extend our office hours with telephone and email support as the first port of call to our residents. 
Our website was updated to reflect the contacts in the Community Hub for residents in need of help. In Gerrards Cross, our 
brilliant Gerrards Cross Covid-19 Support Group was formed by local residents to provide for our residents who are self-isolating 
for their shopping and medical needs and support over this crisis. Well done to the Group and particularly its founders, we are 
proud of you all.  

The Town Council has made contact with our local associations and charities to co-ordinate their support. Buckinghamshire 
Council now produces a daily video that gives up to date news on the activities supporting the Coronavirus response throughout 
the County. 

The message to our residents is that there are teams in place on a 24/7 basis to respond to all your needs in 
these unprecedented times and we encourage you to contact them for any assistance that you require.

Proud to be making a difference: 
Gerrards Cross Covid-19 Support Group 
Cllr John O’Keeffe
During the current COVID-19 crisis, Gerrards Cross Town Council is 
proud to be part of our wonderful local community working together 
to provide support for those vulnerable individuals shielding at home 
because they are at very high risk from COVID-19. 

Numerous initiatives have been introduced by members of our 
community and without doubt the most effective has been the 
Gerrards Cross COVID-19 Support Group, which was founded by Bob 
Ghataaura and Paul Grimsey, four days before lockdown.

Bob and Paul realised that support would be necessary for those 
vulnerable people who wouldn’t be able to leave their homes and in 
response began by delivering leaflets to three streets in Dukes Wood, 
volunteering help and support. This initiative grew exponentially 
and within a few days every home in Gerrards Cross had received a 
leaflet with most volunteers signing up via a new WhatsApp Group created by Bob and Paul. 

The Group now comprises of 121 active members providing invaluable help already to over 500 people, with help available 
seven days a week: delivering shopping, newspapers, medication and collecting post. GX Covid-19 Group has even provided 
transport home to people from local doctors’ surgeries. 

The volunteers are easily recognisable in their “GX Covid-19 Support” hi-vis tabards, and gloves and sanitisers have been 
provided to anyone requesting them.      
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The Group has received invaluable assistance from local retailers, including:

• Staff from Tesco headed up by Carl and Tom, who have 
reserved items in short supply and made them available 
to the Group shoppers. They also went the extra mile by 
setting up a Pop-Up Shop at the store in the car park for 
NHS staff from Wexham Park Hospital to ensure they had 
access to essential supplies. Tesco was also a very generous 
donor of meals and Easter eggs to Wexham Park Hospital 
along with other local groups in need of assistance. 

• Arvind Gautama, owner of Health & Beauty Pharmacy, 
along with Chrystal and the rest of the shop team, have 
been allowing Group volunteers to collect prescriptions for 
local people and have been outstanding in prioritising the 
supply of critical care items such as hand sanitisers, face 
masks (when available) and paracetamol to the Group. 
They have worked in conjunction with the Rotary Club of 
Gerrards Cross & Chalfont St Peter, who kindly donated 

£5,000, to provide sanitiser to local nursing homes and 
other frontline organisations including the fire brigade, 
state schools and local police cars.

• Lisa at Waitrose has offered help by donating food and 
making available high demand products to the Group 
shoppers. As well as donating Easter eggs which went to 
the staff and NHS workers at Wexham Park Hospital and 
other local care homes and schools, they have arranged 
early morning access to the store to the Group volunteers. 

• Boots the Chemist have made exceptions to their normal 
practices and have allowed the Group volunteers to pick up 
prescriptions on behalf of our local vulnerable people.

• COOK are making available free meals to be distributed to 
local needy causes. 

All the above retailers have given priority access to all the GX Covid-19 Group members wearing a hi-vis tabard, making the 
volunteers’ jobs much easier. Many restaurants in the town have adapted to the new Government rules and are providing pre-
ordered food as takeaway or home delivery services enabling residents to have a hot meal delivered directly to their homes. GXTC 
would like to express their heartfelt thanks to all the volunteers and local businesses for their incredible support and assistance 
during this time.

Within the last 10 days each home in GX will have received a new Covid-19 Gerrards Cross leaflet which provides names and contact 
numbers should you need any help. If you have any doubts or concerns, please feel free to contact the Town Council 01753 888018

Our Green Spaces are More Important Now Than Ever 
Cllr Hellen Orme, Chairman of Commons Committee
As we all settle into this ‘new norm’ our health and mental well-
being is top priority as is that of our nearest and dearest. In 
order to ensure that our green spaces remain open for everyone 
to use, we must follow Government rules to stop the spread of 
Covid-19. (See link below). The playground on East Common 
was closed right at the beginning of this crisis as per the 
Government directive.

Each day starts and our thoughts turn to getting out and about 
for some exercise for ourselves. The Government advice to 
use local green spaces is such a bonus to all Gerrards Cross 
residents and the wildlife; we get to have our Commons and 
The Camp all to ourselves! Daily walks are easy for us GXers as 
the Commons are right in the heart of our town and perfect for 
those living all around to get their steps in, wander through the 
woods, meander along the paths, see the ducks on Latchmoor 
Pond and the water lilies coming in bloom on New Pond. Maybe 
just appreciate Spring and the great weather. The Commons are 
versatile when it comes to exercise; good for a run, cycle or just a 
walk. The Camp a little further from town, but easily accessible, 
is a haven for dog walkers but also great for all versions of daily 
exercise with the added bonus of some hilly terrain from Valley 
Way. I have seen many of you combining your walks with litter 
picking and this is also a great activity for our children to get 
involved in, but please use gloves and pickers for your health 
and safety.

Walking further afield the wealth of green spaces to discover 
is all around and accessible; Bulstrode Park, Chiltern Park 
plus many bridle ways, public rights of way and numerous 
footpaths within Gerrards Cross and the wider neighbourhood

(see link below). Get 
adventurous and use 
this unique time not 
only to keep fit but to 
discover our beautiful 
surroundings. Find 
those Bluebell woods, 
listen to the bird song, 
soak up the sunshine, 
breathe in the fresh air 
and smile at the pretty 
blossoms. If you are 
able to include a lonely 
neighbour or friend 
in these walks that’s 
even better; be sure to remember to ‘keep your distance’ whilst 
together.

The Commons Committee carried out many projects and regular 
maintenance works during last year to keep all our green spaces 
safe and accessible for all.  All but the most urgent are now on 
hold during this crisis and some will have to wait until Autumn 
to respect nesting birds and wildlife. 

Enjoy your walks and stay safe.

Government Guidance https://www.gov.uk/government/
news/coronavirus-guidance-on-access-to-green-
spaces

Public Rights of Way/ Footpaths https://prow.buckscc.gov.
uk/standardmap.aspx



Gerrards Cross Town Council Highways Update 
Cllr Andrew Wood, Chairman of Highways Committee
The Council’s Highways Committee felt it would be good to give a brief 
update to our townspeople on the progress we’ve made in the last year 
on our local roads, and to tell you of our first attempt to clear some of the 
blocked gullies on our streets under devolved highways work granted by 
the then Bucks County Council.

We commissioned an approved contractor to clear more than 30 gullies in 
early March, and whilst we removed over 16 tonnes of waste and had good 
success in clearing some of the drains, we found some immovable blockages 
in one or two which continue to prevent the rainwater draining away. All 
these problematic drains have been reported to the new Buckinghamshire 
Council and our Towns Council will continue to monitor them.

In truth it has been another difficult year with an increase in potholes 
and the deterioration on some of the residential roads within the 30mph 
speed limit. With an unprecedented amount of rain falling in the first few 
months of this year, it put our drains and gullies to the maximum tests 
and the rainwater also caused considerable damage to the roads, with 
many new potholes appearing. Again, we have been permitted under 
devolved highways work to carry out a pilot pothole repair project. We’ve 
had success working in conjunction with our contractor in repairing the 
issues, and to date we’ve fixed over 210 potholes throughout the town, 
as well as doing considerable remedial work to the road at the rear of St 
Mary’s School in South Park and fixing a number of road junctions where 
we found complete road materials failure.             

The positive news is the Town Council have commissioned a considerable 
new programme of works within the town, including some repairs to our 
worn-out pathways, beginning on May 4th, and should be completed 
within 10 days. It will be the largest single project we’ve done to date 
within a limited budget. 

We hope we’re making progress in dealing with the issues on our roads, 
drains and pathways, which we’ve done during the devolved project, but 
we also recognise we have a long way to go, and that this is ‘work in 
progress.’ The NEW Buckinghamshire Council still remain the Highways 
Authority and we are hoping that they will continue to grant devolved 
highways work to GX Town Council to carry out some critical pothole 
repairs and gully cleaning on minor roads.

The Town Council have made progress with the installation of our 
CCTV, with phase one at the turning circle on Packhorse Road now fully 
operational, and phases 2 and 3 agreed and commissioned and awaiting 
installation. This will provide CCTV the length of Packhorse Road and 
down Station Road providing reassurance and security for our residents 
and visitors.    

Our aim is to continue working to make Gerrards Cross a better and safer 
place to walk, cycle, drive work and live.

Finance and General Purposes 
Report 
Chairman Cllr Ian Bayliss, Chairman of 
F&GP Committee
Every year Gerrards Cross Town Council (GXTC) 
Council approves the yearly budget to set the 
expenditure for the following year.  This budget 
is proposed by the Finance and General Purposes 
(F&GP) Committee who manages the expenditure 
against the planned budget and advises if any 
modifications need to be made.  It also ensures 
that proper financial records are maintained 
and audited. The accounts are audited every 3 
months by an internal auditor.  In addition, they 
are externally audited annually once all actuals are 
known.

GXTC carries out various services and manages 
special projects for the benefit and on behalf of 
the residents of Gerrards Cross.  These include the 
essential services of maintaining the Commons, 
the Camp and footpaths as well as most residential 
street lighting and highway matters for which it 
has responsibility. 

Funds are also used to communicate and interact 
with residents via VOICE, website and notice 
boards. The Town Council also considers and 
awards generous grants to worthy causes which 
directly benefit the residents of Gerrards Cross. 
The main ones currently are: Gerrards Cross 
Community Association (GXCA), Movers and 
Shakers, Dial-a-Ride and the Citizens Advice 
Bureau who visit the Community Library monthly.

For 2019/20 the Gerrards Cross Town Council have 
approved a budget of £288k which is an increase 
of £7k from 2018/19.  There are 4694 households 
in Gerrards Cross so this leads to an individual rise 
of about £2 per year for band G. 

The extra funds will be used as a contribution 
towards the following:

• Maintenance of Flower Troughs and Hanging 
Baskets

• Extra Christmas lighting contributions

• Holly Clearance

• Contribution to pothole repairs

• Extension to the CCTV system

Finally, I would like to thank the Town Councillors, 
all volunteers, who work very hard on behalf of 
the community to ensure that funds are used to 
improve and enhance everybody’s daily lives in a 
way which achieves value for money and has a 
positive impact on the Town.



Planning Committee Update 
Cllr Jaspal Chhokar, Chairman of Planning Committee
The Planning Committee has continued holding two meetings every month to ensure we can look at and comment on every 
planning application affecting Gerrards Cross.

We would encourage residents who comment directly to the District Council (now, Buckinghamshire Council – South Bucks Area 
Planning) to copy GXTC in on any emails (clerk@gerrardscross.gov.uk) so that we can take their views into account when the 
application is discussed at our meeting.

The Planning Service at South Bucks has been updated during the coronavirus crisis. General enquiries should be made through 
their existing on-line systems or by email. Site visits will be suspended until further notice and applicants are asked to provide 
photographs of site details. Full information can be found at https://www.southbucks.gov.uk/planning-service-update

WeAreGX 
Cllr John Palmiero
“WeAreGX” is a community group whose 
aim is to help re-generate a thriving 
town centre. 

We now have over 70 members including many 
of the high street shops, large and small local 
businesses, community associations and local 
charities. 

Current circumstances have forced the 
cancellation of the first events that the group 
had planned, namely a GX Clean-up Day on 
20th March 2020 as part of the National Keep 
Britain Tidy campaign  and a public celebration 
on the Common on 8th May 2020 for VE day 
with free outdoor cinema, bands and catering. 
The partial funding for that has been put aside 
and will be revived at an appropriate time so 
watch this space!

The list of members is growing daily and has 
provided a strong communication channel 
especially between the business community as 
the Covid-19 crisis has evolved and businesses 
have in real-time (using WhatsApp) shared 
ideas for services to offer the community in this 
changing social and economic landscape. 

Whilst the WeAreGX website is being built, a 
summary of services available in the town centre 
is being maintained by the Town Council at 
www.gerrardscross.gov.uk and will be updated 
regularly so please check it to see what’s going 
on. 

If you are interested in knowing more about 
WeAreGX or participating then please contact 
info@wearegx.org

FINALLY 
Sue Moffat, Town Clerk
These are strange, unprecedented times we are living in but Gerrards Cross 
Town Council is determined to continue working for the residents and 
community of Gerrards Cross. We try our best to be at the end of the phone, 
text or email to help anyone in need of assistance and keep our web site 
updated during the coronavirus pandemic:- 

By phone: 01753 888018, 07443 588361  
or Email: clerk@gerrardscross.gov.uk

Buckinghamshire Council web site has regular coronavirus updates to 
services. There is also help out there for mental health and domestic abuse 
with the following contacts:-

Mental Health

https://www.nhs.uk/oneyou/every-mind-matters

Domestic abuse

https://www.gov.uk/government/publications/coronavirus-covid-19-and-
domestic-abuse

GX marks 75th Anniversary of VE Day
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